
 

SWK 310 Research Methods 

Fall 2017 Wednesday 8:30 – 11:15am 
 

I would like to acknowledge that the land on which we gather is the 
traditional territory of Anishinaabeg, Cree, OjiCree, Dakota, and Dene 
peoples, and on the homeland of the Métis Nation. 
 
Professor:    Jennifer Hedges, MSW, RSW 
Email:   Jennifer_hedges@boothuc.ca 
Office:   3rd floor Room 315 
Office Hours:  Friday 1-2pm or by appointment 
 
I encourage you to contact me with any questions or concerns throughout the 
semester.  You are most likely to reach me by e-mail Mon-Fri and during office 
hours. Every effort will be made to respond within 24hrs.  
 
 
 
 

Course Description 

This course introduces students to the importance of research in social work and 
develops basic research skills for new social workers. Qualitative, quantitative, 
critical, and Indigenous methodologies are presented. The course activities and 
required texts facilitate the journey from preparing for research, doing research, 
and making use of research. 

Course Objectives 

Upon successful completion of the course the student will be able to: 

Course Objectives Program 
Outcomes 

Assessment 

Understand research in the professional 
context 

1a, 6a, 6b  In class activities 

Identify frameworks underpinning research 5a  In class activities 

 All assignments 

Research ethically 2a, 2b, 6a, 6b,   In class activities 

 Research proposal 

Understand research as resistance 3f, 4a, 4b, 4c, 4d, 5a  In class activities 

VW Deadline: November 3, 2017 
Time Extension Application Deadline: November 24, 2017 
 



 2 

 Reflection paper 

Develop a research question 6a, 6b  Literature review 

Reflect on one’s positionality as researcher 1a, 4a, 4b, 4c, 4d, 
5a 

 In class activities 

 Reflection paper 

 Research proposal 

Conduct a literature review 5a, 5b, 5c, 5d, 6a  Literature review 
assignment 

Identify research designs 6a, 6b  In class assignments 

 Critical analysis 

 Final exam 

Identify research methods 6a, 6b  In class assignments 

 Critical analysis 

 Final exam 

Analyze data 6a, 6b  In class activities 

Make meaning from data 6a, 6b  In class activities 

 Critical analysis 

 Final exam 

Write and present research findings 6a, 6b  In class activities 

  
 
COURSE TEXTBOOKS: Required 
 
Flynn, C. & McDermott, F. (2016). Doing research in social work and social care:  

The journey from student to practitioner researcher. Thousand Oakes, CA: 
SAGE. 

 
Strega, S. & Brown, L. (2015). Research as resistance: Revisiting critical,  

Indigenous, and anti-oppressive approaches. (2nd ed.). Toronto, ON: 
Canadian Scholars Press. 

 
Textbooks may be purchased through the University of Winnipeg bookstore, 
Amazon.ca or directly from the publisher.   
 
Recommended: 
 
American Psychological Association. (2009) The publication manual of the  

American Psychological Association. (6th ed.). Washington, D.C: American 
Psychological Association. 

 

Course Website 

The course website is integral to course learning since it contains course material 
and is an extension to classroom learning.   

 
You are required to check your email and the Booth On-line course site regularly.  
 
If you have problems accessing the course online site please contact: 
Administrative Coordinator for Continuing Studies  
Ph# 204-594-6130  
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COURSE REQUIREMENTS 
 
Due Dates: 
 

Assignment Due Date 

Research as Resistance Reflection Sept 27 

Research Article Critical Analysis Oct 18 

Literature Review Nov 15 

Research Proposal Nov 29 

Final Quiz Dec 6 
  

 
All Assignments must be completed in APA format.  
 
Assignments are due at the beginning of class.   
 
Assignments should be submitted electronically by uploading them to the 
assigned drop box on the course website. Double check to make sure your 
document uploaded properly.   
 
Assignments must be submitted as Microsoft Word documents.  Please put 
your name in the file name of the assignment (ex: Jennifer Hedges Assign 
#1.doc) 
 
Academic Learning Center – Booth University College offers free academic 
tutoring and other research and writing resources.  Please visit Boothuc.ca for 
hours of operation and workshops. 
 
Assignments: 
 
1. Course Involvement and Participation    Value 10% 

 
Students are expected to come to class having completed the readings and to 
draw upon the assigned readings for the class discussions.  Reading, critical 
thinking and engagement with guest speakers, peers, and the instructor are an 
important part of the learning in this course.  Students are encouraged to raise 
issues related to the topic, participate in critically analyzing the issues presented, 
and discuss how the learning might be applied to social work practice. 
 
Positive learning experiences for everyone decreases (and your participation 
marks decrease) when you demonstrate the following behaviours: 
 
 Come to class late or leave early, without notifying the instructor and 

providing a reasonable explanation before class begins.  If you must leave 
class early and have cleared this with your instructor, please take a seat that 
is closest to the door so you can leave the classroom with minimal disruption. 
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 Have a private conversation (side conversation with another student) during a 
class lecture, discussion, or exercise. 

 Fail to turn off any electronic device that produces a signal that may distract 
the class. 

 Use a portable computer or other electronic device for activities unrelated to 
class such as game-playing, browsing the web, checking email and texting.  
This behaviour is distracting to others sitting next to you, or behind you. 

 Make insensitive or disrespectful comments. 
 
Students demonstrating any of the above behaviours will lose part or all of 
the participation marks allotted in this course. 
 
See policy below regarding missed classes. 
 
2. Research as Resistance Chapters Review   Value 15%  
 
Choose two chapters from the course text by Strega and Brown and reflect on 
your understanding of “Research as Resistance”. Refer to the text and other 
course content in your reflection.  
 
The purpose of this assignment is to disrupt mainstream approaches to research 
that privilege certain knowledges over others. You are asked to consider 
alternative ways of knowing that have been marginalized in order to practice 
critical reflexivity, and anti-oppressive social justice research. 
 
Typed: 3-4 pages (cite any sources using APA) 
 
3. Research Article Critical Analysis (pairs)   Value 20% 

 
With a partner, you will choose two research articles from a list provided that use 
different research methods. Critically analyze each article using the questions 
below and submit one paper together. Use the text and course content to help 
explore the questions (ex: chapter 3: Researching Ethically will help you 
understand question #3). Write the article title at the top of the first page and use 
the questions below as headings. You should be able to answer each question in 
1-2 paragraphs.  
 
The purpose of this assignment is to practice examining the literature through a 
critical lens and demonstrate your understanding of research methods. In the 
field, social workers discuss and analyze research together often helping one 
another appreciate different points of view. 
 

1. What are the research questions/topic being explored and why? 
2. Who are the researchers and how have they situated themselves? 
3. Describe the ethical considerations and how they are addressed? 
4. How does the research address diversity? 
5. How comprehensive is the literature review? Does is describe, evaluate 

and compare material in a way that leads to the research question? 
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6. What research approach was used and why (Indigenous, qualitative, 
quantitative)? 

7. Describe how participants were selected? Was this the best way? 
8. Describe the research design and why the researchers used this design? 

Was this appropriate? 
9. What meaning making did the authors make (findings)? Implications for 

social work practice? 
10. How do the researchers address trustworthiness? To what extent do you 

trust the findings/conclusions in this article? 
11. Was there attention to justice in the study?  
12. Were there any biases present? Describe any underlying epistemologies? 
13. Compare the two articles and summarize your impression of both. 

 
 Typed: 8-10 pages 
 
 
4. Literature Review       Value 20% 
 
Choose a research topic and develop your research question by writing a 
literature review. Reading is an important part of research that will take a 
significant amount of time. Use chapter 4: Arriving at a Research Question in 
your text as a guide. The literature review should provide a summary of the 
literature/research on your topic and make the case for how your research fits 
(why your research question is necessary/important). Consider your critical and 
anti-oppressive lens as you read through the literature. 
 
Questions to think about include: Perspectives, theories or concepts related to 
your topic, as well as those areas of dispute. Who are the major researchers in 
the field, who supports which positions, how do use of different research designs 
by various researchers relate to the themes and findings? What are the gaps in 
the research – what questions remain? What kinds of research seem acceptable 
and needed given the subject? 
 
End your literature review with your research question, a statement that clearly 
identifies what you will be researching. This question needs to flow out of the 
findings from your literature review – given the information you have found, what 
is the foundation for your specific research question? 
 
*Minimum 10-12 scholarly sources* 
 
The literature review will make up part of your Research Proposal 
Assignment as well (see below). 
 
The purpose of this assignment is to help you explore your research topic and 
develop a research question.  
 
Typed: 5-7 pages (cite using APA) 
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5. Research proposal      Value 20% 
 

Submit a research proposal to address your research questions. The proposal 
outline can be found in the Flynn and McDermott text p. 166-167. This will be 
reviewed in class (the chart on p.114 is also helpful). 
 
In addition to the outline above, you will be expected to include a paragraph on  
“who you are as the researcher”. Why is this research topic important to you? 
What biases do you have? You will begin to think about this in the first 
assignment (keeping a journal throughout the course will help you develop this 
section as well). 
 
The purpose of this assignment is to pursue your research question by planning 
how you would go about conducting your research. This process will help you 
pull together all the learning from the course throughout the semester and begin 
to develop your identity and skills as social work researcher. 
 
Typed: 4-5 pages (cite using APA) 
 
 
6. Final Quiz – Online      Value 15% 
 
A final quiz covering content from the entire course will be available online during 
the last week of class. The quiz will be time limited and you will have 1 attempt. 
 
More details will be provided during the semester.  
 
 
COURSE MARKS 
Course Involvement    10% 
Research as Resistance Reflection 15% 
Research Article Critical Analysis  20% 
Literature Review    20% 
Research Proposal    20% 
Final Quiz     15%  
 
Total      100% 
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GRADING SYSTEM 
 

Here is the interpretation of the letter grades as per the College academic 
policies, and the percentage scores that will normally correspond to those 
letter grades. 

  
A+ Exceptional performance with evidence of outstanding original 

thinking, superior organization, exceptional capacity to analyze 
and synthesize, a superior grasp of the subject matter with 
sound critical evaluations; evidence of extensive knowledge 
base. 

94-100 % 

A Excellent Performance with evidence of excellent original 
thinking, excellent organization, excellent capacity to analyze 
and synthesize; an excellent grasp of the subject matter with 
sound critical evaluations, evidence of an extensive knowledge 
base. 

85-93 % 

B+ Very Good Performance with evidence of original thinking, 
very good organization, demonstrated ability to analyze and 
synthesize; a very good understanding of the relevant issues 
under examination; very good familiarity with the relevant 
literature. 

78-84 % 

B Good Performance with evidence of a good grasp of the 
subject matter, evidence of critical capacity, good analytical 
skills, a good understanding of the relevant issues under 
examination; very good familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a satisfactory grasp 
of the subject matter; evidence of critical capacity, demonstrated 
analytical ability, an understanding of the relevant issues under 
examination; evidence of familiarity with the relevant literature.  

65-69 % 

C Adequate Performance with evidence of an adequate grasp of 
the subject matter, some evidence of critical capacity, an ability 
to develop solutions to simple problems found in the material; 
evidence of familiarity with some of the relevant literature.  

60-64 % 

D Marginal Performance with evidence of marginal familiarity 
with the subject matter and some evidence that critical and 
analytical skills have been used.  

50-59 % 

F  Inadequate Performance with little evidence of even a 
superficial understanding of the subject matter; serious 
weaknesses in critical and analytical skills; limited or irrelevant 
use of the literature; failure to satisfy course requirements. 

0-49 % 

 
Students seeking admission to the social work program require a C+ in this 
course. 
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Course Standards 

 
Quality of Assignments and Requirements for Written Assignments 
The professor reserves the right to reject any work that does not comply with 
requirements and instructions.  All assignments must be satisfactorily 
completed to receive a passing grade for the course. 
 
Please review the Writing Tips document posted on the course website. 
 
Academic Integrity 
It is a serious offense to present a piece of work for course credit as one’s own if 
the work or a portion thereof was done by some other person (plagiarism). 
Actions of plagiarism harm both the student and the reputation of the University 
College. Plagiarism or any form of cheating in examinations (e.g. crib notes) is 
subject to serious academic penalty that may include loss of part or all of the 
marks for an assignment/test, failure in the course, dismissal from the University 
College, or other serious consequences. 
 
Plagiarism or cheating in a course in which a student is cross-registered with the 
University of Manitoba may lead to disciplinary action by the University according 
to its policies. 
 
What is Plagiarism? 
It is a serious offence to present a piece of work for course credit as one’s own if 
the work or a portion thereof was done by some other person (plagiarism). 
Actions of plagiarism harm both the student and the reputation of the University 
College.  Plagiarism or any form of cheating in examinations or term tests (e.g. 
crib notes) is subject to serious academic penalty that may include loss of part or 
all of the marks for an assignment/test, failure in the course, dismissal from the 
University College, or other serious consequences.  Plagiarism or cheating in a 
course in which a student is cross-registered with the University of Manitoba may 
lead to disciplinary action by the University according to its policies. 
 
To plagiarize is to take ideas or words of another person and pass them off as 
one’s own. In short, it is stealing something intangible rather than an object. 
Obviously it is not necessary to state the source of well known or easily verifiable 
facts, but students are expected to acknowledge the sources of ideas and 
expressions they use in their written work, whether quoted directly or 
paraphrased. This applies to diagrams, statistical tables and the like, as well as 
to written material and materials or information from Internet sources.  Failure to 
do so constitutes plagiarism. It will also be considered plagiarism and/or cheating 
if a student submits an assignment in whole or in part by someone other than 
him/herself, or copies the answer or answers of another student in any test, 
examination, or take-home assignment.  
 
At the beginning of their program of study, all students are required to complete 
the prescribed plagiarism tutorial. 
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Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned. The original assignment is submitted 
to the Academic Dean.  
 
The Academic Dean will chair a joint meeting of student and instructor to hear 
both the allegations and the student’s response to the allegations. The Academic 
Dean will then make a determination whether or not plagiarism or cheating has in 
fact occurred and decide on appropriate disciplinary measures. The student and 
instructor will be notified of the Academic Dean’s decision in writing. A copy of 
the decision will be sent to the Registrar and University College President. The 
student has the right to appeal the decision of the Academic Dean (see 
Academic Appeals). 
 
Policy on Unclaimed Term Work 
Assignments submitted electronically will be returned by e-mail with the 
instructors comments attached. 

Final exams are not returned.  Your final grade will be posted on your student 
portal.  If you wish to review your exam you can schedule an appointment with 
the instructor. 

 
Policy on the Use of Personal Computers, Electronic Devices and Cell 
Phones in Booth Classrooms 
We consider the Booth classroom environment to be a special place of focused 
engagement between professors and fellow students. As such, electronic devices 
are allowed in the classroom only for the purposes of course instruction. The use 
of computers, the internet (including email), downloaded material, or other 
electronic devices such as cell phones require the express permission of the 
instructor. Social networking sites such as Facebook, Twitter, blogging and other 
related activities are not allowed in Booth classrooms. The use of personal 
computers and other electronic devices in the classroom is a privilege which may 
be withdrawn at the discretion of the instructor. 
 
Late Assignments 
Assignments are due as scheduled. Handing in assignments late is unfair both to 
other students who hand them in on time and the instructor who must complete 
grading and submit grades on time. Any extensions must be discussed with the 
instructor prior to the due date. Leaving voice messages, written notes or e-
mails informing the instructor that you will not be able to make the deadline do 
not constitute a formal agreement that an extension for handing in the 
assignment late has been granted.   
 
In exceptional circumstances such as illness or family emergency, it may be 
difficult to meet the deadline. Extensions will only be granted under exceptional 
circumstances, such as family emergency or illness requiring treatment by a 
physician.  If such circumstances arise, it is the student’s responsibility to notify 
the instructor before the assignment is due. Factors such as poor planning or 
lack of time management, computer software difficulties, or printer malfunctions 
are not sufficient grounds for requesting an extension.  Each day an assignment 
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is late (including weekends) 5% of the final grade will be subtracted (up to the 
value of the assignment).  This includes the due date.   
 
All assignments must be completed to receive a passing grade for the course. 
  
Assignments will not be graded (hence a failing grade of 0 or F assigned) beyond 
one week after the due date. 
 
Class Attendance 
Class attendance is essential to the success of the course and also to your 
professional preparation and understanding of course content.  Students are 
required to attend all class sessions.  This course requires that class time is 
maximized.  Therefore, it is expected that students will arrive on time for class 
and be present for the entire class session. 
 
Students should treat arriving for class on time or absence from class similar to 
being employed in the work force.  This means students are expected to arrive 
for class on time.  If you expect to be absent from class, late or must leave early 
for any reason, please inform your professor ahead of time. 
 
A student who is late for class or leaves early for any portion of a class shall be 
considered absent and will be affected by the attendance policy, unless 
previously cleared with the professor.  The professor reserves the right to lower 
the final grade of any student who is absent from three or more classes in the 
semester according to the following except in exceptional circumstances: 
 
Absence from 3 classes –15% reduction in the semester grade 
Absence from 4 classes – automatic failure of the course 

 
Professional Unsuitability 
The Department of Social Work may require any student to withdraw from the 
Social Work Program if deemed to be unsuitable in aptitude for the profession of 
social work.  The Department recognizes there are professional competencies 
and conduct not measurable by academic achievement alone, therefore the 
Social Work Department reserves the right to ongoing monitoring and evaluation 
of students on their professional behaviour demonstrated both in and out of the 
classroom.  Continuance in the program is outlined in the Continuance Policy. 
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Tentative Course Schedule                                                   
 

Date  Topic Preparation and Readings 

 
Part One: Preparing for Research 
 

Sept 6 
(Week 1) 

 
Course Overview 
 
Research in the 
Professional Practice 
Context   

 
Flynn & McDermott: Chapter 1 
 
Strega & Brown: Introduction 
 
 

Sept 13 
(Week 2) 

 
Frameworks 
Underpinning Research 
 

 
Flynn & McDermott: Chapter 2 
 
Strega & Brown: Chapters 1 & 2 
 

Sept 20 
(Week 3) 
 
 

 
Researching Ethically: 
‘What you do is Important 
But how you do it is More 
Important 

 
Flynn & McDermott: Chapter 3 
 
Strega & Brown: Chapter 3 
 
 

Sept 27 
(Week 4) 
 
Assignment 
Due 
 

 
Arriving at a Research 
Question: Building on 
Existing Knowledge 
 

  
Flynn & McDermott: Chapter 4 
 
Strega & Brown: Chapter 4 
 

 
Part Two: Doing Research 
 
Oct 4 
(Week 5) 
 
 

 
Research Design: 
Shaping your Study 

 
Flynn & McDermott: Chapter 5 
 
Strega & Brown: Chapter 5 
 

Oct 11 
(Week 6) 
 

READING WEEK 
 

 

Oct 18 
(Week 7) 
 
Assignment 
Due 
 

 
Selecting and Accessing 
Data: Ensuring Rigor 

 
Flynn & McDermott: Chapter 6 
 
Strega & Brown: Chapter 6 
 

Oct 25 
(Week 8) 
 
 

 
Speaking and Listening: 
Interviews, Focus Groups 
and Community Events 

 
Flynn & McDermott: Chapter 7 
 
Strega & Brown: Chapter 7 
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Nov 1 
(Week 9) 
 
 

 
Counting and Measuring: 
Questionnaires, Scales 
and Secondary Analysis 
 

 
Flynn & McDermott: Chapter 8 
 
Strega & Brown: Chapter 8 
 

Nov 8 
(Week 10) 
 
 

 
Looking and Seeing: 
Visual Methods 

 
Flynn & McDermott: Chapter 9 
 
Strega & Brown: Chapter 9 
 

 

Part Three: Making Use of Research 
 

Nov 15 
(Week 11) 
 
Assignment 
Due 
 

 
Making Meaning from 
Data: Qualitative 
 

 
Flynn & McDermott: Chapter 10 
 
Strega & Brown: Chapter 10 
 

Nov 22 
(Week 12) 
 

 
Making Meaning from 
Data: Quantitative 
 

 
Flynn & McDermott: Chapter 11 
 
 

Nov 29 
(Week 13) 
 
Assignment 
Due 
 
 

 
Writing and Sharing Your 
Findings 

  
Flynn & McDermott: Chapter 12 
 
 

 
 

 
 
 
 
 
 


